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Reveille permite la monitorizacion de una gran
variedad de sistemas de su empresa:

« Aplicaciones ECM: SharePoint, EMC Documentum, IBM
Filenet, IBM Content Manager, Kofax

- Sitios web

- Bases de datos ODBC: Oracle, SQL, DB2, etc...

« Aplicaciones SOA

« Aplicaciones J2EE que soporten JMX

- Transferencias de ficheros, backups, sincronizaciones
entre data-centers, etc...

« Sistemas mainframe: CICS, TSO

- Servidores de e-mail




Ventajas de un EPM

« Eliminacion de perdidas de servicio imprevistas

Liberacion de recursos destinados a apagar fuegos

Proporcionar metricas de niveles de servicio

Asegurar niveles de servicio despues de
actualizaciones de productos

Anticiparse a las necesidades

Adelantarse a los problemas en lugar de esperarlos

Conocer deficiencias en el servicio antes de que se
quejen los usuarios
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Monitorizacion

Despliegue agil y sencillo gracias a los asistentes

85 tests preconfigurados
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@) Documentum/xCP Wizard

Reveiue’ﬂ)

s

Select EMC Documentum Category

- Transformation

w

ﬁclients Content Server {3 Indexing w

Select EMC Documentum Component

Branch Office Caching Services (BOCS)

L0 Provides fast content access for customers in geographically distributed environments.

.. Content Inteligence Services (CIS
R Automatically categorizes documents based on an analysis of their content, their metadata, or their Documentum attributes.

: o Content Management Interoperability Services (CMIS

’ k_‘ A CMIS implementation of CMIS 1.0 that works with the Documentum repository.

Foundation Services (DFS)
A service-oriented Framework and API used to develop Enterprise Content Services and consumers of Enterprise Content Services.

@ Messaging Server {(DMS)

__i'.-'j Provides message routing ko support asynchronous communications between client applications, BOCS servers, and ACS servers,

Mobile Server
M Provides repository access from Apple iPad, iPhone or an iPod Touch device,

Process Inteqgrator (BPS
(33 Works with EMC Documentum Process Engine and EMC Documentum Content Server to deliver a universal integration service.

o

Description
Select the EMC Documentum category, then select the component to kest,
Tokal Tests Completed: 0

< Back Next =

Close




Eile Edit View Action Log Help
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UNIX® Wizard

Web Service Wizard

Windows Application Wizard
Windows Event Log Wizard

Windows Performance Counters Wizard

Trace Route Wizard







Reveille Real Time

- Captura las actividad real realizada por los usuarios.
- La captura se realiza de forma pasiva sin la necesidad
de instalar agentes.



LT ETGTE ECM Application v
Users: I : -

LGRS ELR Last 30 minutes

v EHCEGE Every minute

RS-TRAININ G-01\Administrator
All transactions for All Users for All from 12/29/2014 2:30 PM to 12/29/2014 3:00 PM
Transactions are grouped in 1 minute intervals.

Transaction Count Chart Type| Column v Response Times Chart Type | Line v

High: 78 Low: 0 Awverage Response Time in Seconds 2,357
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— Best 10% tmansactions — Worst 10% transactions
— Average Response Time
Best 10% transactions Average Response Time Worst 10% transactions
H [ Bad |
Current Exception: 6.25%b Current Exception: 93.7506 Current Excaption: 100.006
Good Excaption
93.75% # 100.00%
{ Good
Exception §.25%
6.25%
Exception Threshold Settings E tion Threshold Setti Exception Threshold Settings
If 50% of the selactad transactions exceed 1 sacond, If 509 of the ealected transactions exceed 1 second, If 509% of the ealacted traneactions exceed 1 second,

then indicate an exception state. then indicate an exception state. then indicate an exception state,




ST ECM Application v ansaction: [l

Bt

Users: i Client IP-A]
T Lost 30 minutes V|

Refresh

All Users for All Repositories from 12/29/2014 2:32 PM to 12/29/2014 3:02 PM

Home Dashboards Applications
(2]

RS-TRAINING-01\Administrator

Transactions are grouped in 1 minute intervals.

Total Number of Transactions for ECM Application
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Search 68
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TSNS ECM Application Vv Transaction: G hd Repository: il i (2]
Users: £ Client IP: LI
Time Span: RECEE Every minute hd

RS-TRAINING-01\Administrator
All Users for All Repositories from 12/30/2014 5:10 PM to 12/30/2014 5:40 PM
Transactions are grouped in 1 minute intervals.

Total Number of Users for ECM Application

All Users for All Transactions for All Repositories

10 10
5 5
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All Users by Transaction User Counts by Repository
10 z
ECMRepository 10
o 1 2 3 4 5 6 7 8 9 10
f/
:f:
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== Add Document

Delete Document
Delete Folder

Download Document == Workflow Started

== Add Folder == Login
== CheckIn Document Logout
== CheckOut Document Search

View Document
Workflow Completed




Home Dashboards Protocols
Message Data Ni [all v ()

Refresh:

essage ey ERNRS
Client Port I  Message Data Vil i
Server Port XY Value Search: [N

=G es il Documentum Foundation Classe v Message Typ(
Users: &l 5 Client IP: YNNG
Time Spa Server 1P- SN

Documentum Foundation Classes (DFC) since 12/29/2014 4:32 PM

Sorted by Message Time Descending

RS-TRAINING-01\Administrator

Viewing Page [ 1] of 17 |« Save... Rows per Page: |25 hd
User ID Client IP Server IP Bytes Seni Bytes Received Total Bytes Message Time ¢ Duration Message Type

d6prepp 10.0.61.9:51047 10.0.60.214:47627 117 22 139 12/29/2014 17:00:52 423 0.061 Delete Object
d6prepp 10.0.61.9:51047 10.0.60.214:47627 285 115 400 12/29/2014 17:00:52 347 0.066 Query
d6prepp 10.0.61.9:51047 10.0.60.214:47627 286 115 401 12/29/2014 17:00:52.320 0.009 Query
d6prepp 10.0.61.9:51047 10.0.60.214:47627 941 1774 2715 12/29/2014 17:00:52 273 0.028 Login

d6prepp 10.0.61.9:51047 10.0.60.214:47627 288 115 403 12/29/2014 17:00:52.197 0.008 Query
d6prepp 10.0.61.9:51047 10.0.60.214:47627 288 115 403 12/29/2014 17:00:51 627 0.568 Query
d6prepp 10.0.61.9:51047 10.0.60.214:47627 117 22 139 12/29/2014 17:00:49.483 2.139 Delete Object
doprepp 10.0.61.9:51047 10.0.60.214:47627 308 108 416 12/29/2014 17:00:49 443 0.011 Query
d6prepp 10.0.61.9:51047 10.0.60.214:47627 941 1774 2715 12/29/2014 17:00:49 367 0.016 Login

d6prepp 10.0.61.9:51047 10.0.60.214:47627 329 1453 1782 12/29/2014 17:00:49.200 0.059 Check In
d6prepp 10.0.61.9:51047 10.0.60.214:47627 286 115 401 12/29/2014 17:00:49.133 0.044 Query
d6prepp 10.0.61.9:51047 10.0.60.214:47627 308 108 416 12/29/2014 17-:00:48 987 0.024 Query
doprepp 10.0.61.9:51047 10.0.60.214:47627 941 1774 2715 12/29/2014 17:00:48.910 0.028 Login

d6prepp 10.0.61.9:561047 10.0.60.214:47627 941 1774 2715 12/29/2014 17:00:48 687 0.029 Login

d6prepp 10.0.61.9:51047 10.0.60.214:47627 237 115 352 12/29/2014 17:00:48 403 0.063 Query
d6prepp 10.0.61.9:51047 10.0.60.214:47627 231 1404 1635 12/29/2014 17:00:48.360 0.039 Check Qut
d6prepp 10.0.61.9:51047 10.0.60.214:47627 308 108 416 12/29/2014 17:00:48 307 0.024 Query
dbprepp 10.0.61.9:51047 10.0.60.214:47627 941 1774 2715 12/29/2014 17:00:48 220 0.036 Login

d6prepp 10.0.61.9:51047 10.0.60.214:47627 1240 22 1262 12/29/2014 17:00:47 707 0.12 Object Save
d6prepp 10.0.61.9:561047 10.0.60.214:47627 286 115 401 12/29/2014 17-:00:47 497 0.011 Query
d6prepp 10.0.61.9:51047 10.0.60.214:47627 941 1774 2715 12/29/2014 17:00:47 440 0.045 Login

d6prepp 10.0.61.9:51047 10.0.60.214:47627 668 22 690 12/29/2014 17:00:47.033 0.312 Folder Save
d6prepp 10.0.61.9:51047 10.0.60.214:47627 265 115 380 12/29/2014 17:00:46.973 0.048 Query

< >
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BB RS-TRAINING-01
B8 Dashboards
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= Application Details
EIJ Application Status
F] Response Time
[i& Transaction Counts
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[« Message Flow
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[dj Protocol Status
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=2liE Reports
] Generate
[ Saved
@ Logs

& System
-] Transaction
Bl Administration
[l Settings
& Application
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_}j Security
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[is] Web Site
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RS-TRAINING-01\Administrator

Rows per Page:

Date Time ¥ Method URL Session
[ECMDemo/WorkflowStarted?Sessionld=User7- A

12/29/2014 5:25:33.647 PM GET 98407232267;Repository=ECMRepository; User=ledwards; Wf=Workflow1;Id=13362a3b- User7-9¢
b360-43cd-b533-3ab22b64983;

DE- /ECMDemo/LoginStart?Sessionld=User4- ~

12/29/2014 5:25:33.287 PM GET 16805895784, Repository=ECMRepository;User=jbenson;Doc=;Size=; Userd-1¢
/ECMDemo/AddDocumentEnd?ObjectType=File;Sessionld=User2-

M 12/29/2014 5:25:33.227 PM GET 40215756572;Repository=ECMRepository; List=DocLib1/Folder1;User=gbrown;Doc=Read User2-4(
me.txt; Size=30084;

/ECMDemo/WorkflowStarting?Sessionld=User7-

& 12/29/2014 5:25:32.023 PM GET 98407232267;Repository=ECMRepository;User=ledwards, Wi=Workflow1;1d=13362a3b- User7-9{
b360-43cd-b533-3ab22fb64983;

T /ECMDemo/SearchStart?Sessionld=User9- .
] 12/29/2014 5:25:31.863 PM GET 49299157599;Repository=ECMRepository; User=sroberts;Doc=;Size=;Search=ECM; User9-4¢
- /ECMDemo/LogoutEnd?Sessionld=User8-

12/29/2014 5:25:31.207 PM GET 86970375178;Repository=ECMRepository; User=madams;Doc=Folder1;Size=; User8-8t
. /JECMDemo/LogoutStart?Sessionld=User8-

(5] 127292014 5:25:31.083 PM GET 86970375178;Repository=ECMRepository;User=madams;Doc=;Size=; Lo el
ar. /ECMDemo/LoginStart?Sessionld=User3- .

JAIZSENIA S250.225 P SEL 42186341953;Repository=ECMRepository; User=hjohnson;Doc=;Size=; Usas- &
o {ECMDemo/LoginEnd?Sessionld=Userd-

1212912014 5:25:28.237 PM GET 49299157599;Repository=ECMRepository;User=sroberts; Doc=Folder1;Size=; UserS-4¢
/ECMDemo/WorkflowCompleted?Sessionld=User8-

12/29/2014 5:25:28.050 PM GET 86970375178;Repository=ECMRepository;User=madams,Wi=Workflow1;ld=13362a3b- User8-8(
b360-43cd-b533-3ab22fb64983;
/ECMDemo/AddDocumentStart?ObjectType=File;Sessionld=User2-

[H 12/29/2014 5:25:27.723 PM GET 40215756572;Repository=ECMRepository; List=DocLib1/Folder1;User=gbrown;Doc=;Size User2-4(
!éCMDemo.-'WorkﬂowStarted?SessionId=UserB-

M 12/29/2014 5:25:27.130 PM GET 86970375178;Repository=ECMRepository;User=madams,Wi=Workflow1;ld=13362a3b- User8-8¢
b360-43cd-b533-3ab22fb64983;

E- /ECMDemo/DeleteDocumentEnd?ObjectType=Folder;Sessionld=User7- y

[ 12/2972014 6:25:26.677 PN CET 98407232267;Repository=ECMRepository;User=ledwards;Doc=;Size=; User7-5t

- i /{ECMDemo/DeleteDocumentStart?ObjectType=Folder; Sessionld=User7-
12/29/2014 5:25:26.643 PM GET 98407232267;Repository=ECMRepository; User=ledwards;Doc=Folder1;Size=; User7-9¢
P /ECMDemo/LogoutEnd?Sessionld=User5- |

G} il R T L] 63770623275;Repository=E CMRepository; User=jsmith;Doc=Folder1:Size=; i
/ECMDemo/DeleteDocumentEnd?ObjectType=File;Sessionld=User7-

[ 12/29/2014 5:25:25.520 PM GET 98407232267;Repository=ECMRepository;List=DocLib1/Folder1;User=ledwards;Doc=;Siz User7-9{'V
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Protocols: Message Performance > > Message Performance

Refresh Rate in seconds: £

RS-TRAINING-01\Administrator

Response Times (seconds) pte
Today
A
/\
N /\
A AR |
U1
| \lmnA
i |
| |
; I
iy - ' \II
J ,I.'I
)
0:00 AM 1:23 AM 2:46 AM 410 AM 533 AM 6:56 AM 8:20 AM 9:43 AM 11:06 AM
@ Documentum Foundation Classes (DFC) @ Microsoft SQL Server (MSFT SQL) @ Transmission Control Protocol (TCP)
Performance SLA
Response Times (seconds) Chart
Chart Count Average Low High  Threshold Average Minimum M
Trﬂnsmissiﬁn Conlrﬂl Prolocol g ?2 59? 1 986? u 0327 4 95?0 1 25 E E
(TCP) ' ) ) ) )
Documentum Foundation v 154,189 2.1666 0.0010 4.8921 125 ¥ ¥
Classes (DFC)
g‘g[‘)’““ SQL Server (MSFT v 150,175 2.0997 0.0137 4.9966 125 )



Ejemplo de Instalacion

SEPE (Servicio Publico de Empleo Estatal)




Entorno Tecnologico

- Content Server en Solaris (HA)

- Websphere Application Server: Webtop,
WebPublisher, WDK, DFC

. Oracle Database

- Centera CAS




Monitorizacion del estado de los Content Server de Documentum
- Docbrokers y repositorios

- Visualizacion grafica y en tiempo real

- Sistema de alertas configurables en caso de error o advertencia

- Historial de eventos y acceso a logs

Monitorizacion de las distintas aplicaciones del JMS (]Boss)
- DmMethodServer

IDS source y target
- Configuracion de alertas y notificaciones.




Monitorizacion de las sesiones abiertas en Documentum contra los distintos
repositorios

NUmero de sesiones por repositorio.

Usuarios de las sesiones por repositorio.

Tiempo de sesion y estado de la misma (activa o inactiva).

Configuracion de alertas y notificaciones

Monitorizacion de jobs
Historial de actividad de los jobs de administracion de Documentum y
configuracion de notificaciones en caso de errores.

Monitorizacion de las app WDK customizadas en los WAS
Visualizacion grafica y en tiempo real del uso de las app WDK
(Webtop y Taskspace, etc...)
Estadistica de acceso y utilizacion de las citadas aplicaciones WDK
Notificaciones configurables en caso de error o advertencia
Historial de eventos y acceso a logs




Monitorizacion de las app DFC desplegadas en Websphere

Medicion de tiempos del proceso de comunicacion entre el
navegador y el Content Server, desglosando entre ejecucion en
Websphere y Oracle

Monitorizacion del servidor de indexacion xPlore
Estadisticas de tiempos de indexacion.
Estadisticas de tiempos de busqueda.
Estadisticas de errores en indexacion.

Monitorizacion del rendimiento del Solaris del Content Server
Consumo de CPU (% libre, %ocupado).
Consumo de memoria (% libre, %ocupado).
Llenado de filesystems.
Notificaciones y alertas configurables




Reveille

Find it first. Fix it fase.

((» ONAR

Consultoria tecnoléglca




